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Ilopsinok
paccMmotpenus oopamieHuit rpaxaan B MAJIOY nerckuit can «Komocok»

l. Oo0mme moIoKeHus

1. [Ipeamerom perynupoBanusi Hactosmero Ilopsaka paccMoTpeHus oOpalieHuit
rpaxaan (nanee — [lopsiok) siBsieTCs opraHu3anusi 00ecIeueHs] CBOEBPEMEHHOTO U
MIOJIHOTO PACCMOTPEHHUs OOpalleHuil rpaxaad B MyHHUIIMIATILHOM aBTOHOMHOM
JIOIIIKOJIBHOM 00pa30BaTebHOM yupeXJaeHuu aeTckoMm cany «Komocok» (mamee —
YupexneHue) ¢ yBeIOMJICHHEM 3asBUTENEd O MPUHITHU 110 HUM pEIICHUN U
HalpaBJIEeHHE OTBETOB B CPOK, YCTAHOBJICHHBIM 3aKOHOAATEIBLCTBOM Poccuiickoit
denepanui.

2. Hacrosmuii [Topsgok onpenenser U periaMeHTHPYET OpTraHu3aIuio paboTHI C
oOpamieHUsIMU TpaxaaH B Y UPEKICHHUH.

3. PaccmoTrpenne oOpamieHuil rpaxkaaH B YUpeXICHUH PpEriIaMEHTUPYETCA
CIEAYIOIMMU HOPMATHUBHBIMU NpaBOBbIMU akTamu: @DenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit @enepanuny», OeaepanrbHbIM
3akoHOM OT 02.05. 2006 Ne 59-@3 «O mopsiike paccMOTpeHUs: 0OpaleHuit rpaxkaaH
Poccuiickont ®epepaunn», PenepanbHbiM 3akoHOM Poccuiickoit denepauuu OT
27.07.2006 No 149-®3 «O6 wundopmaiuu, UHOOPMAIMOHHBIX TEXHOJOTHUSAX U O

3ammTe HWHGOpPMAIUKUy, [ 'pakJaHCKUM IIPOIECCyalbHBIM KoAekcoM Poccuiickoit
®enepanyu oT 14.11. 2002 No 138-D3.

4, Hacrosmuii [Topsaaok siBAsi€TCSA JTOKaIbHBIM HOPMATUBHBIM aKTOM Y UpEKICHUS
(manee — JoOKaJdbHbIE HOPMAaTHUBHBIE aKThl), PErIAMEHTHUPYIOUIMM O0pa30oBaTelIbHbIC
OTHOIIICHUS B Y UPEKICHHUH.

d. [Tonoxenust Hacrosimiero llopsnka pacrnpocTpaHsiloTcsl Ha BCE YCTHBIE
oOpaieHusi; oOpalieHus, IMOCTyNUBIINE B NUCbMEHHOW (opme uimu B (Qopme



ANIEKTPOHHOTO JOKYMCHTA; WHANBUIYaJIbHBIC M KOJUICKTHBHBIC OOpalICHUs TpakIaH
(manee — obparteHus).

6. OO0pamieHusi TpaxJaaH B YUpeXKJICHHE IMOCTYMAalOT B BUJE MPEHAJIOKEHUMH,
3asBJICHUN U Kajoo.

[Ipennoxxenue — Bu oOpalieHus rpakJaHuHa (CPYIIbl IPpa)kJaH), HAIIPaBICHHOTO Ha
yIAy4llIEHWE OpraHu3aluy  JESITEIbHOCTH  YUpEeXJEHHUs, pEIICHHEe BOMPOCOB
opraHuzanuu o0pa30BaTEIBLHOIO IMPOIECCa, COACpPXKaHUS JEeTe B YUpexkJAeHUU U
OPYTUX HAIPAaBICHUM.

3asBieHre - BUJ OOpallleHus TpaxaaHuHa (Tpynmbl TpaxkIaH) IO BOIpocam
peanuzanuu NpUHAJISKAIUX eMy (i) WM IpYruM Tpa)JaaHaM KOHCTUTYLHMOHHBIX
npas, CBOOO/ U 3aKOHHBIX UHTEPECOB.

Xanoba - Bua oOpamieHus rpakaHuHa 10 MOBOAY BOCCTAHOBJICHUS HAPYIICHHBIX €O
100 Apyroro juia (Juil) mpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB.

7. CaemeHuss O MeCTE€ HAXOXACHUS YUPEKICHHUS, I[OYTOBOM ajapece s
HanpaBJICHHUs 00paICHHUH, 0 TeleOHHBIX HOMEPAX U aJpece dJIEKTPOHHON MOYTHI JIS
HarnpaBJICHUs] 0OpalleHuil; nHPOPMAIIHSI O JIMYHOM MPHUEME TPAKIAH PYKOBOIUTEIIEM
VupexxaeHuss pa3MelaloTcss Ha HWHGOPMAIMOHHOM CTCHIE B YUPSKICHHU WU
ouimanbHOM caiite YupexaeHus B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
«MHTepHeT™ Mo anapecy https://.kolosokbor.ru (mamee — caiit Yupexaenue).

8. OO0paiieHus rpakad MOTYT ObITh HAPaBJICHBI B Y UpEKICHUE:

1) moutoit Poccum mo axapecy: 606458, Poccuiickas Denepanusi, Huxeropockas
obmacth, TOpojackoi okpyr ropoa bop, Kpacnocnobonckuit cenbcoBet, a.KpacHas
Cno6ona, yn.llentpanbnas, 1om 26

2)  SIeKTpOHHOM mouToi mo aapecy: det.sad.kolosok@yandex.ru

3)  CamocrosiTeNibHas Tiepeava 3asBHTCISIMU  [MHCHMEHHBIX OOpaICHUA WIH
KyppepoM  HampaBisierca 1o  azapecy: 606458, Poccuiickas  Dexpeparus,
Hwxeropoackass oGnacte,  Topojackod okpyr ropoa bop, Kpacrocmoboackuii
cenbcoBeT, 1.Kpacnas Cnobona, yn.llentpanbnas, nom 26. I'paduk paboTsl: cpena - ¢
8.00- 17.00-3aBemyronui.

9. Bce nmnoctynatomme oOpamieHuss TpakiaaH B YUpPEKJICHHE TMOJIEKAT
00s13aTETPHOMY PACCMOTPEHHUIO.

10. Ortka3 B mpuéme oOparieHnii, paCCMOTPEHUE KOTOPBIX BXOIUT B KOMIIETEHITUIO
YupexaeHus, HeIOIyCTHM.


https://.kolosokbor.ru/
mailto:det.sad.kolosok@yandex.ru

11. C uenplo  03HAKOMJIEHUS  poJAMUTENed  (3aKOHHBIX  MpPEICTaBUTENCH)
HECOBEPILECHHONETHUX oOOydaromuxcd ¢ HactoamuM [lopsaakom  YupexaeHue
pa3meniaeT ero Ha MH(OPMALMOHHOM CTEHJE B YUpexxIeHuu U (WIiM) Ha caiite
YupexnaeHus.

1. TIIpaBa rpa:xaaH u 00SI3aHHOCTH JOLKHOCTHBIX JIMI[ Y4YpesKIeHUs Npu
paccMoOTpeHnH OOpallleHU IPaKIaH

1. T'paxpaHuH Ha CTaAMM PACCMOTPEHHUS €ro OOpallleHUS B YUPEXKICHUH HUMEET
paBo:

1)  mnpeacTaBisATh  JONOJHHWTEIbHBICE  JOKYMEHTBI M MarepHaibl 110
paccMaTpuBaeMOMYy 0OpaleHu o MO0 oOpamaThcs ¢ NPocrOoit 006 X UCTpeOOBaAHUH,
B TOM YHCJIC B DJICKTPOHHOU opme;

2) 3HAKOMUTBCA C JIOKYMCHTaMI/I u MaTepI/IaHaMI/I, KaCaroIInuMHucCs paCCMOTpeHI/ISI
O6paIIICHI/IH, €CJIM OTO HC SanaI‘I/IBaCT HpaBa, CBO60)IBI 1 3aKOHHBEIC I/IHTepCCI)I ﬂpyrI/IX
JTHIL;

3) MoJIydaTh TMCHMEHHBIM OTBET 10 CYIIECTBY ITOCTABJIICHHBIX B OOpaIleHUuU
BOIIPOCOB, 32  HCKJIIOUYEHUEM  CJIy4aeB, IMPEAYCMOTPEHHBIX  JICHCTBYIOLIUM
3aKOHOAATEILCTBOM Poccuiickon denepanuu;

4)  monydaTh YBEJAOMJICHHE O TMepeajpecaldi oOpallleHHs B TOCYIapCTBCHHBIH
OpraH, OpraH MECTHOI'O CaMOYIPaBJIEHUS WA JOJKHOCTHOMY JIMILY, B KOMIIETEHIIUIO
KOTOPBIX BXOJMT pa3pelieHne MOCTaBICHHBIX B 00paIlleHUH BOIIPOCOB;

5)  oOpamartbcs ¢ kamo0OH Ha NPUHATOE IO OOpAIICHHIO pEIICHHE WIX Ha
neicTBus (Oe3elcTBrE) B CBSA3H C PACCMOTPEHHEM OOpaIieHus B aIMUHUCTPATUBHOM
n (unu) cyneOHOM TOpsIAKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu;

6)  oOpamaThces ¢ 3asIBICHUEM O MPEKPAIICHUN PACCMOTPCHIS OOpaICHHSL.

2. JIOMKHOCTHBIC — JIMIa  YupexaeHus (gamee —  JIO/DKHOCTHBIE — JIMIIA)
00eCIeYnBaOT:

1)  oOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPACCMOTPEHHE OOpaIeHU
rpaXkjaH, B CIy4ae HEOOXOAMMOCTH C YYaCTHEM TPak/laH, HAITPaBUBIIUX 00paIleHUS;

2)  TOJydYeHHWe, B TOM 4YHCJICE B OJJICKTPOHHOH ¢opMe, HEOOXOMUMBIX IS
paccMOTpEHHs TMUCbMEHHBIX OOpallleHUi TrpakJaaH JOKYMEHTOB U MaTepHalioB B
OPYTUX TOCYJApCTBEHHBIX OpPraHax, OpraHax MECTHOTO CAMOYNPABJICHHS W y HHBIX



JOJDKHOCTHBIX JIMI, 34 MCKIIOYEHHEM CYJO0B, OPraHOB JIO3HAHWS U OPraHoOB
MPEIBAPUTEIBHOTO CIECTBUSA;

3) IIPHUHATUC MCP, HAIIPABJICHHLIX Ha BOCCTAHOBJIICHHUC MJIM 3alIUTY HAPYHICHHBIX
IpasB, CBO6OI[ M 3aKOHHBIX MHTCPCCOB Ir'pakJalH U BOCIIMTAHHHUKOB,

4)  yBeJIOMJICHHWE Ipa)kIaHUHA O HAMPABJICHUU €ro OOpaIlleHUs] HA PAaCCMOTPEHHE B
IpPYrol TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPaBJIEHHUS WIM HWHOMY
JNOJKHOCTHOMY JIMIY B COOTBETCTBUH C UX KOMIIETEHIIUEH.

3. KOH(I)I/IIIeHLII/IaHBHBIC CBCACHUA, CTAaBIIUC HU3BCCTHBIMH JOJI’KHOCTHBIM JIMIIaM
npn pacCMOTPCHUN O6p3.IJ.[€HHI>i rpaxiaaH, HC MOIYT OBITHb MCIOJB30BaHbl BO Bpch
O9TUM TIpa)xXKaaHaM, B TOM HYHCIIC, CCJIM OHU MOTYT IIOBJICYL YHICMJICHHC YCCTHU U
AOCTOUHCTBA I'paAKIaH.

4, OCHOBHBIMH TPEOOBaHUSIMHU K KQUECTBY PACCMOTPEHHS OOpaIlleHUH SBIISIOTCS

1)  [IOCTOBEPHOCTh MPEJAOCTABISACMOW  3asBUTEIAM HHPOPMAIMH O  XOJe
paccMOTpeHus 00palieHus;

2)  4€TKOCTh B U3JIOKECHUU UHPOPMAIINH;
3)  mosHOTa MH)OPMHUPOBAHUS 3asBUTEIICH O X0JIe PACCMOTPECHHUS OOPAIICHHUS;

4)  ymoOCTBO M JOCTYITHOCTh MOJy4YeHHS HHGOPMAIMU 3aABUTEISIMU O IMOPSIKE
paccMOTpeHus: 0OpaleHui.

5. TpeGoBaHus, yIUTHIBaIOIE OCOOCHHOCTH PAbOTHI C OOpaIeHUsIMU TPaKIaH B
AIEKTPOHHOU opme:

1)  oOecrmeueHHEe BO3MOYKHOCTH IOJYUYEHHUS 3asiBUTEIAMU HH(POPMAIUU 0 padoTe ¢
oOpallleHUsIMU Ha caiiTe YUpexIeHus,

2) obecricdyeHUE BO3MOXKHOCTH ISl 3asBUTCIICH MPEICTaBIATh JOKYMCHTBHI B
3JIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM CalTa Y UYpPEKICHUS;

3) ofOecnedyeHuWe TIpU  HANpaBICHHM 3asgBUTENEM oOpameHus B Qopme
ANIEKTPOHHOTO JIOKYMEHTA TPEACTABICHUS 3asIBUTEIIO DIICKTPOHHOTO COOOIICHNUS,
MOATBEPKAAIOIETO MOCTYIJICHHUE 00pareHus B Y UpexacHue.

I1l. PaccmorpeHune nucbMeHHBIX 00paleHnii 1 o0paleHuil rpakaaH,
NMOCTYNHUBIINX IO 3JIEKTPOHHOM MOYTe

1. [TocTynaroire B YupexieHre MUCbMEHHbIE oOpaiieHust (0aH1epOIH, MOCHLIKH)
MPUHUMAIOTCA YIOJHOMOYEHHBIM JIUIOM YUpexJIeHus (Janee — yMmoJIHOMOYEHHOE
JIUI0), OTBETCTBEHHBIM 32 PETUCTPALIMIO OOPAILICHHUIN TpaXaH.



2. B wmemsax oOecneuenuss 0Oe3omacHOCTHM Mpu  paboTe ¢ MUCbMEHHBIMU
OoOpalIeHUusIMU OHHM TIOJIeKAT O005S3aTETbHOMY BCKPBITHIO W TPEABAPUTEIBHOMY
npocMoTpy. B ciydae BBIABICHHS OMACHBIX WM IOJO3PUTENBHBIX BIOKCHUH B
KOoHBepTe (OaHaeposid, TOCBhUIKE) paboTa ¢ THUCBMEHHBIM  OOpalieHueM
MPUOCTAHABIIMBAETCS IO BBIACHEHUSI OOCTOSTENBCTB M MPUHATUS COOTBETCTBYIOIIETO
peIlleHus] YIMOJHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a PErUCTpaIuio oOparieHui
rpaxkaaH.

3. [Ipu npuéme nuCbMEHHBIX OOpaIICHH:
1)  mpoBepseTCs MPaBUILHOCTh aIPECHOCTH KOPPECIIOH ICHIINY;

2) BCKPBIBAKOTCA  KOHBCPTHI, MMPOBECPACTCA HaJiInyuec B HUX JOKYMCHTOB
(pa?)OpBaHHBIe HOKYMCHTDI HOI[KJICI/IBaIOTCH);

3)  MOCTYNHBIIME C MUCBMOM JIOKYMEHTBHI (ITacCrOpT, BOCHHBIA OWJIET, TpPyaOBas
KHIKKA, IEHCMOHHOE YA0CTOBepeHue, hoTorpaduu U Apyrue NpuioKeHus: K MUcbMy)
NOJIKAJIBIBAIOTCS MO/l CKPENKY MOCJIE TEKCTa MUChMa, 3aTEM IMOJKAJIBIBAETCS KOHBEPT.
B cinydae orcyTcTBUSI caMOro TEKCTa MUCbMa paOOTHUKOM, MPUHUMAIOIIUM TMOYTY,
noJKayibiBaeTcss OjaHK ¢ TekcToM «llucbmeHHOro oOpaileHus K ajapecaTy HET»,
KOTOPBI pUjiaraercs K KOHBEPTY.

4, I1o BEISIBIIGHHBIM HapYHICHUAM U HCOAOCTATKAM COCTABJIAKOTCA AKThHI HA ITMCbMa:

1) K KOTOPBIM TIPHUJIATafOTCS BJIOKCHHBIC B KOHBEPTHI JICHE)KHBIC 3HAKH, IICHHBIC
Oymaru u T.I1.;

2)  TpHU BCKPBITHH KOTOPBIX HE OOHAPYKUIOCH OOpaIleHHUS;

3) B KOHBEepTax KOTOPBHIX OOHAPYXHJIACh HEJIOCTaya JTOKYMEHTOB, YITOMHHAEMBIX
aBTOPOM WJIU BJIOKEHHOW B KOHBEPT ONUCHIO JIOKYMEHTOB.

AKT cOCTaBIISIETCS B JBYX 3K3EMIUISIpax U MOAINUCHIBACTCS YIIOJTHOMOUYEHHBIM JIUIIOM.
[Ipu 5TOM OAMH PK3EMIUIAP aKTa MOCHUIAETCA OTIPABUTENIO, BTOPOl MPHOOIIAETCS K
MOJIYYEHHBIM JJOKYMEHTAaM U NEPEAAETCsl BMECTE C HUMU HA PACCMOTPEHUE.

d. OmmboyHo (HEe MO ajapecy) MpUCIaHHBIC MUCHhMa BO3BPAIIAIOTCA HA TMOYTY
HEBCKPBITHIMH.
6. Peructpanust muceMeHHBIX OOpameHnii U oOpalieHnil TpaxaaH, MTOCTYIUBIITUX

B quexmeHHe 10 BHCKTPOHHOﬁ mo4yre, MpoOru3BOAUTCA YIIOJIHOMOYCHHBIM JIMIIOM, B
TCUCHHUC OOAHOIO JHA C AAThl UX ITOCTYILICHUAA.



7. [lucemMenHble  oOpamieHuss U oOpalleHusi TrpaxJaH, [OCTYNHUBIIMX B
VYupexxaeHue 1o 3JIEKTPOHHOM NOUTE, PETUCTPUPYIOTCS B JKypHalle pEerucTpaluu
oOpallieHHi rpaxaaH.

8. XKypnan peructpauuu oOpallleHWH TpakJaH IOJDKEH BKIIOYATh CIEAYIOIIHE
paszenbl: PErucTpallMOHHBIA HOMep; Jara mnocTymienus oOpamenus; D.N.0.
3asiBUTEINSI; BOIPOC, MO KOTOPOMY OOpalaercs 3asiBUTEINb; aApec, MO KOTOPOMY
HaIpaBJIsIeTCsl OTBET; pe3yJbTaT paccMoTpeHus. Eciu oOpalieHne KOJIEKTUBHOE, TO
perucTpupyercs aBTOp, B aJpec KOTOPOro HpOCAT HANpaBUTh OTBET. B aHHOTauuu
yKa3blBaeTCs 0011lee YMCIO0 aBTOPOB.

9. Ha kaxxnom oOparieHrn npocTaBisieTcs 1ata perucTpaluy U perucTpaoHHbIHI
HOMED.

10. AdonHuMmHBIE oOOpamieHus (oOpaimeHue auna (Tpymnmbl Jui) 0e3 yKa3aHUs
dbamMmiuM, WMEHHM, OTYECTBa, ajpeca, JaaThl, JHUYHOW TMOJNUCH) HE TMOJJIeKAT
pEerucTpalii ¥ COOTBETCTBEHHO PAacCMOTPEHHIO. AHOHUMHBIE OOpaIlleHus,
COJIepIKalllue€ CBEACHUS O TOTOBSIIEMCS WM COBEPIICHHOM TMPECTYIUICHUH,
HEe3aMeJTUTEIHHO HAMPABJISIOTCS JJIsl IPOBEPKHU B MMPABOOXPAHUTEIHHBIC OPTaHbI.

11. VYnomHOMOYEHHOE JIMIIO TPU PETUCTpPAIMU TPOBEPSET YCTAaHOBJICHHBIC
PEKBU3UTHI MUChbMA, HAJMYME YKAa3aHHBIX aBTOPOM BIIOKEHHM M mpuiiokeHuil. [lpu
HEO0OXOIMMOCTH TPOBEPSIET MOCTYIUBILIKE 0OpaIeHUsI HA TOBTOPHOCTb.

12. TIoBTOpHBIMHU CUMTAIOTCSI OOpalIEHUSs, TOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIIA
0 OJTHOMY M TOMY >K€ BOIIPOCY, €CJIM CO BPEMEHHU MOJa4Hl IEPBOTO 0OpaIieHus] UCTEK
YCTAHOBJICHHBI 3aKOHOJATENLCTBOM Poccuiickon denepanuu CpoK pPacCMOTPEHUSA
WIN 3asiBUTENIb HE COTJIACEH C MPUHATHIM IO €ro oOpaiieHuto pemenueM. [loBropHbie
oOpalieHus TpaxaaH CTaBUTCS HA KOHTPOJIb.

13. OOpameHus OJHOTO W TOrO K€ aBTOpa, MO OJHOMY M TOMY JK€ BOIIPOCY,
MTOCTYMHBIINE 10 UCTCUCHUS CPOKA PACCMOTPEHUS, CUUTAIOTCS IEPBUYHBIMH.

14. He cuuraroTcs MOBTOPHBIMU MHUCbMa OJHOTO U TOTO K€ aBTOpPA, HO MO Pa3HbIM
BompocaM; oOpamieHus, B KOTOPBIX COJIEpXKAaTcsi HOBBIE  BOMPOCHl  HIIU
JOTIOJTHUTEIIbHBIE CBEJICHUS.

15. TIlpomenmwue perucTtpanuio oOpalleHus TpaXKJaH B 3aBUCUMOCTH  OT
COJEpKaHMsI BOMNpOcCa B TOT JKE€ JIEHb HANpaBISAIOTCA JUISi  PACCMOTPEHHS
PYKOBOIUTENIO YupexaeHus (1ajaee — pyKOBOJIUTEIb).

16. OOpameHus TpaxaaH IO BOIMpPOCaM, HE OTHOCAIIUMCS K KOMIICTECHIIUN
VYupexnaenusi, B TeueHue S5 (MATH) JHEW CO JHSA MX PETUCTPALUM MEPECHUIAIOTCSA
JOJDKHOCTHBIMH JIMAMHU B COOTBETCTBYIOIIME OPTaHU3ALUUNA WIM COOTBETCTBYIOIIEMY



JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE MOCTABJICHHBIX B
oOpaleH’H BOIIPOCOB, C YBEAOMJIEHUEM I'Ppak/laHWHA, HAlTPpaBUBLIETO 0OpaleHHe.

17. OcHoBaHus 7151 0TKa3a B PACCMOTPEHUU 00 paIlleHUs:

1) B nMCbMEHHOM OOpalleHHH, OOPAICHUU IO AJICKTPOHHOW IMOYTE HE yKa3aHbl
(daMuus rpakJaHuHA, HAIpaBUBIIETo oOpalleHue, U aapec, N0 KOTOPOMY JOJIKEH
OBITh HAIIPaBJIEH OTBET;

2) B OOpaleHUU COIEPIKATCS CBEICHHS O MOATOTABIMBAEMOM, COBEPIIAEMOM HITU
COBEPIICHHOM MPOTHUBONPABHOM JICSTHUU, a TaKXKe O JIUIIE, €ro MOATrOTaBIMBAIOIIEM,
coBeplIaroleM Wi coBepmiuBiieM. OOpaileHne MOAJNEKUT HAMpPaBICHUIO B
TrOCYJapCTBEHHBINM OPTaH B COOTBETCTBHUU C €r0 KOMIETEHIIUEH;

3) TCKCT IMCBMCHHOI'O 06pa1ueHH;1 HC IOAAACTCA IMPOYUTCHHUILO,

4)  TOJHOMOYMS TPEACTABUTENS 3asABUTENS HE TMOATBEPKIACHBI B IOPSJKE,
YCTaHOBJICHHOM 3aKOHOAATelbCcTBOM Poccuiickoii ®enepanuu (B ciiydae MOJa4H
XKaso0BbI).

18.  OOpaieHue MOXKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILIECTBY,
€CIIN:

1)  oOpamieHue TOro ke Juia (TPYIIbI JUI[) U TI0 TEM K€ OCHOBAHHUIM OBLIO paHee
PacCMOTPEHO W BO BHOBb MOCTYNHUBIIEM OOpAIIEHUH OTCYTCTBYIOT OCHOBAHUS IS
epecMoTpa paHee MPUHATOTO PELIeHUs;

2) 1O BOIPOCaM, COJEPIKAIIUMCS B OOpAIICHUH, IMEETCS BCTYIHBIIEE B 3aKOHHYIO
CUITy CyJeOHOE PEIICHHUE;

3) oOpameHue HampaBiICHO JIMIIOM, KOTOPOE MPH3HAHO HEAEECIIOCOOHBIM
pEIICHUEM Cy/la, BCTYNUBIINM B 3aKOHHYIO CUITY;

4)  oOpaleHue MOJAaHO B MHTEpECaX TPEThUX JIHMII, KOTOPBIC BO3PAXKalOT MPOTHUB €TI0
paccMoTpeHus (KpoMe HeJIeeCIIOCOOHBIX JIHIY);

5)  oOpamieHue COACPKUT HELEH3YpPHBIC JHUOO OCKOPOMWTEIBHBIC BBIPAXKCHHMS,
YTPO3bI )KU3HH, 3I0POBBI0 K HMYIIECTBY JOKHOCTHOTO JIUIIA.

19. B cayuasx, yka3aHHBIX B IIyHKTE 18 HacTosIIero pasziena, JIMIO, HApaBUBIIICE
oOpalrieHue, OIOBEMAETCS O JIaHHOM pEeNIeHWd C yKa3aHWeM OJHOW W3
MIEPEUYUCIICHHBIX TPUYHH.

20. Ilo muceMeHHOMY OOpamieHut0 W OOpamieHHIo, TMOCTYMHUBIIEMY TIO JJIEK-
TPOHHOM TOUTE, PYKOBOAUTEIEM JOJDKHO OBITh MPUHATO OAHO M3 CIEIYIOIIUX
peLIeHu o:



1)  TPUHATHH K PACCMOTPEHHIO;

2)  HamNpaBJICHUU B IPYTHE OPTaHU3AIUK U YUPEIKICHUS;

3)  npuOOIIEHUH K paHee MOCTYIMUBIIEMY OOpAICHHIO;

4)  CcOoOOIICHUH IPaXKJTAaHUHY O HEBO3MOKHOCTH PACCMOTPEHHUS €r0 OOpaIICHUS;
5)  cooOleHnM rpaxIaHUHY O IPEKPAICHUH MTEPETTUCKH.

21.  OOpaieHusi, pacCMOTPEHHBIE PYKOBOJIUTENEM, TIEPEAAIOTCS YIIOTHOMOYEHHOMY
JUIY JJIS TIOCJIEYIOIIETO HalpaBieHUs OOpalleHHs 3aMECTUTENI0 PYKOBOJAUTENS WIIH
COOTBETCTBYIOIIUM paOOTHUKAM JIJI PACCMOTPEHUS U MOJTOTOBKH OTBETA.

22. HpOCKT OTBCTAa TI'pAKIAAHUHY, HOI[FOTOBHCHHBIﬁ JJUIOOM, OTBCTCTBCHHBIM 34
HNCIIOJTHCHUC TTOPYYUYCHUA (yKaSaHHOFO B IOPY4YCHUHN pyKOBO,Z[I/ITeJ'ISI), COI'JIaCOBBIBACTCA
3aMCCTUTCIICM PYKOBOIUTCIIA.

23. OTBETCTBEHHOCTb 3a CBOECBPEMEHHOE, BCECTOPOHHEE U  OOBEKTHUBHOE
paccMOTpeHre OoOpallleHuid B PaBHOM CTENIEHUM HECYT BCE YyKa3aHHBIE B PE3OJIIOLUU
UCTIOJTHUTEIIH.

24. OOpaieHus, MOCTYMUBIIKE C TIOMETKOM O CPOYHOCTH JOCTaBKU «BpyduuThb
HeMeUIeHHO» Wi «CpoUuHOoY», pacCMaTPUBAIOTCS HE3aMEMJIUTEIbHO.

25. Ilepemaua oOpamieHuii TrpakgaH OT  OJHOTO  pabOTHHKA  JPYroMy
OCYIIECTBIISIETCS TOJIBKO Yepe3 YIOJIHOMOYEHHOE JIUIIO.

26. Ecmu paccMoTpeHue OOpalieHus MOPYYEHO TPYNIe JUIl U B PE3OJIONHH HE
yKa3aH OTBETCTBEHHBIM HCIIOJHUTENb, TO OTBETCTBEHHBIM 3a IIOJATOTOBKY OTBETa
SIBIISICTCS JIUIIO, YKA3aHHOE B PE30JTFOIINH ITEPBBIM.

27. Ecnm B mopydeHHH TO OOpaIeHWI0 HECKOJIbKO HCIOJHUTENEH, TO OHH HE
mo3jaHee, 4YeM 3a S5 (mAThb) AHEW [0 HMCTEUEHUsT CpoKa OTBEeTa Ha oOparieHwue,
MPEACTABISAIOT OTBETCTBEHHOMY MCTIOJIHUTEINIO OTUET JIJIsi COCTABIICHUS OTBETA.

28. HcmonHEHHBIMH CYHMTAIOTCS OOpAalleHHs] TpaklIaH, €CIM PAacCMOTPEHBI BCE
MOCTABJIICHHBIE B HHUX BOMPOCHI, MPUHATHI HEOOXOMWMBIE MEpPHl W aBTOPAM JIaHBI
MCYEPITHIBAIOIINE OTBETHI.

29. B cmywae, ecnM JaHHBIX, YKa3aHHBIX B OOpaIlleHHH, HEIOCTATOYHO JIS
MIPUHATHSA OKOHYATEIHHOTO PEIICHUS, 3aMpaIIMBaAIOTCI HEOOXOAUMbIC MaTepHaIbl JJIs
3aKJIFOYEHUS] 1 000OCHOBAHHOTO MPUHSATUS PEIIICHHUS.



30. Cpok paccmoTpeHusi OOpallleHHM TpaxkJaH HE JOJDKeH mnpeBbimarh 30
(TpunuaTH) AHEHN CO IHS UX PETUCTpalluu, €CJIM B PE30JIIOIMU HE YKa3aH JAPYroi CpoK
ucnonHeHusd. OOpaiieHusi, He TpeOyroUMe JOMOIHUTEIbHON MPOBEPKU U HU3YUYEHUS,
paccmatpuBatoTcs B TedeHue 10 (mecatu) gHedl. OKOHYaHHEM CpPOKa PACCMOTPEHUS
oOpalleHusi CYMTAETCA AT PELICHUs BOIIPOca.

31. Ilpu HEBO3MOXKHOCTH HWCIOJIHEHHUS OOpalleHuss B CpPOKH, YCTaHOBJICHHBIE
nyHKTOM 30 HacToALIEro pasjena, HE0OXOIUMO PEUIMTh BOIPOC O MPOJUIEHUU CPOKa
paccmoTrpenus. [IpoumTh CpoK  paccMOTpeHUss OOpalleHUs] MOMKET TOJBKO
PYKOBOAMTENB, HO HE 00JIee YEM Ha OJIUH MECHII.

32.  PesynbTaThl pacCMOTPEHUs 00pallleHHs COOOIIA0TCS €r0 aBTOPY.

33. OTtBeT JOJIZKCH OBITH KOHKPCTHBIM, ACHBIM IO COACPKAHUIO, 00OCHOBAaHHBIM H
OXBATbIBATb BCC BOIIPOCHI, ITIOCTABJICHHLIC B O6paH_IeHI/II/I.

34. B orBerax o pe3yibTaTax pacCMOTPEHHMs OOpallleHHid Tpak/IaH He0OX0AUMO:
1)  cocnaTbCcs HA HOMEP U JaTy PErUCTPaIluK 0OpalleHus;

2) KpaTKO M3JIOKHUTh COJIEp)KaHWE OOpalleHus TpakaaHWHa (yKazaTh (DaMHIIHIO,
UMSI, OTYECTBO);

3) ecnum B OOpalleHHH TOCTABJICHO HECKOJIBKO BOIMPOCOB, OTBET CTPOHUTCS
pa3zeiabHo MO KaXJAOMY PAaCCMOTPEHHOMY BOIPOCY, ab3allbl HyMEpYIOTCsS apabCKuMu
mudpaMu U HAYMHAIOTCS TOZ3arojIOBKOM, OTPAXKAIOIIUM CYIIECTBO MOCTABJICHHOIO
BOMPOCA;

4)  1pH HEBO3MOXKHOCTH PEILICHHUS BOIPOCA B CPOKH, YCTAHOBICHHBIC IMyHKTOM 30
HACTOSAIIETO pa3lieNia, H3JI0XKUTh NPUYUHBI 3aJEPKKH M CPOK OKOHYATEIHHOTO
pasperieHus (s CHATHS OOpAIeHHS C KOHTPOJIA);

5)  JOMOJHUTEIBHO COOONINTH 00 OKOHYATEIBHBIX PE3yJIbTaTaX pa3peiicHus;

6)  yka3aTh BHHOBHBIX JIMI, JaTh OIEHKY HX JACHCTBUSAM, IOCIYKHBIIHX IIPH-
YUHOM JI7I1 BO3HUKHOBCHHS OOpAIIeHUs, COOOIIUThL O MepaxX B3bICKaHMs (B CiIydae
OTCYTCTBUSI BHHOBHBIX - H3JIO)KHTh OTBET Ha JaHHBIM BONPOC MO CYIIECTBY CO
CCBUIKOM Ha 3aKOHOJaTeNbcTBO Poccuiickoit deneparun).

35. B orBerax Ha oOpalieHus TpaXkIaH HE JOMYCKAOTC:
1)  B3aUMOWMCKIIIOYAIOIIAs TI0 COJIECPIKAHUIO HH(OPMAIIUS;

2) (dbopManbHBIN NOJIXO/ K PEIICHUIO MOCTABIEHHBIX B 00pallleHUH BOMPOCOB;



3)  oTcyrctBHEe UWH(OpPMANMKM O Mepax, MPUHATBIX C [EJIbI0 YCTPaHCHHUS
BBISIBIICHHBIX HEJIOCTAaTKOB;

4)  orcyrcTBHEe WHGPOPMAIMU O Pe3yJIbTaTaX PacCMOTPEHHS XOTS ObI OJHOTO W3
MOCTaBJIEHHBIX B 00OpaIlleHUH BOIPOCOB;

5)  otcyrcTBHe MH(DOpMAIMU O MPOJUICHUU CPOKOB PACCMOTPEHUS (€CJIM TaKOBOE
UMeEEeTCs1) C COO0IIeHneM 00 ATOM OOpaTUBILIEMYCSI JIUITY.

36. Ecam mpocb0a, u310XKEeHHass B OOpallleHWH, HE MOXKET OBbITh pa3pelieHa
MOJIOKUTENIbHO, TO YKa3blBaeTCs, MO KaKhuM TMPUYMHAM OHA HE MOXET OBITh
yJIOBIIETBOPEHA.

37. HUcnonuurenr u Jnno, InoAmucaBmee OTBCT, HCCYT OTBCTCTBCHHOCTHL 3ad
IMOJIHOTY, COACPKAHHUC, ACHOCTb U YETKOCTh H3JI0KCHUS CyTHn OTBCTA, HOCTOBCPHOCTD
CCBIJIKHM HAa HOPMATHBHBIC IIPABOBLIC AKThI.

38. OOpamieHusi, Ha KOTOPbIE JAIOTCS MPOMEKYTOUYHBIE OTBEThI C KOHTPOJS HE
CHUMAOTCHI.

39. OTBeTHI HA o6pameHH51 I'paxaaH IMOAIMCBhIBAIOT PYKOBOIUTCIIb.

40. TlognuHHBIE AOKYMEHTHI (MAacmopTa, IWIUIOMBI, TPYAOBBIE KHWKKH © Ap.)
BO3BpAIIAIOTCS 3asBUTEIIO 3aKa3HBIM OTIpaBiIeHUEM BMecTe ¢ oTBeToM. [Ipu 3Tom B
OTBETE JOJIKHBI OBITh MEPEYMCIICHBl UX HAMMEHOBAHUS U YKa3aHO 00l1llee KOJIMYeCTBO
JIUCTOB MPUJIOKEHUS.

41. Ilpm paccMOTpeHHUH OOpalleHUsT HE JOIMYCKAeTCs pasrialleHue CBEIACHUH,
COJICpIKAIIIUXCSl B OOpAICHUH, a TAaKXKE CBEICHHM, KACalOIIMXCS YaCTHOW IKU3HU
rpakJIaHrHa, 0€3 ero corjaacusl.

42. He sBusercs pasrialieHUEeM CBEICHUH, COIEp)KalIuXcsi B OOpallleHWuH, MpU
HaIpaBJICHUN MTUCHMEHHOTO OOpaIieHusi B rOCyJapCTBEHHBIA OpraH, OpraH MECTHOTO
CaMOYIIPaBJIICHUs WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHUUIO KOTOPBIX BXOJIUT
pEIIeHHE MOCTAaBICHHBIX B 0OpaIIEeHUU BOTIPOCOB.

43. Tlepen mepenadeil OTBETOB 3asgBUTENISIM Ha OTIIPABKY YIOJHOMOYEHHOE JIUIIO
MIPOBEPSET HAJTUYHUE MOANMUCEN, COOTBETCTBUE U HAJWYUE NMPWIOKECHUN, YKa3aHHBIX B
OTBETE, MPABWJILHOCTh HAITMCAHUSI WHJEKCA TIOYTOBOTO OTACNICHHMs, aapeca, (haMuiinu
Y HHULAAJIOB KOPPECIIOHICHTA U UCXOIAIIETO HOMEPA NUChMa.

44.  OdopmneHHbie HaIJISKAIIUM oOpazom OTBETHI OTHPABIISIIOTCS
YIOJIHOMOYEHHBIM JIUILIOM aJIpecaTaM MOYTOBBIM OTIPABICHUEM.



45.  OtBeT Ha oOpalleHue, NOCTynuBILIee B YupexaeHHue B (GopMe 3JIEKTPOHHOIO
JOKYMEHTA, HANpaBsAETCs YHNOJHOMOYEHHBIM JHUIOM B (OpPME 3IIEKTPOHHOTO
JOKYMEHTA I10 aJpeCcy 3JIEKTPOHHOU MOYTHI, YKa3aHHOMY B OOpaIleHUH.

46. Marepuansl UCIIOJHEHHOTO OOpallleHHs] ¢ BU30BOW KONMHUEW OTBETA 3asiBUTEIIO
(OpMUPYIOTCS YIIOJTHOMOYEHHBIM JIULIOM B J€a.

47. Odopmienue paen g apXUBHOTO  XpaHEHUs  oOpalleHud  rpaxkaaH
OCYIIECTBIISIETCSI B COOTBETCTBUH C TPEOOBAHUSIMU JEJIONPOU3BOJICTBA.

IV. Opranu3anus paéoThl 0 NPUEMY IpakIaH

1. JInuHBI NpHUEM TPa)KJaH OCYILIECTBISETCS PYKOBOJIWUTEIEM B COOTBETCTBHUHU C
rpadukom npuéma rpaxiaH.

2. B cnyuyae oOpaiieHus rpakJaHWHA K PYKOBOIMUTENIO MO CPOYHOMY C TOYKHU
3peHMs TpaKJaHWHA BONPOCY, TO MPUEM JAHHOTO TPa)XKJAHWHA OCYILIECTBIISIETCS B
Onkaiiee BpeMsi He3aBUCUMO OT rpaduka npuéma.

3. I'paduk npuéma rpakian pyKOBOJUTEIIEM pa3MeIIaeTcs Ha caiite YupexaeHus
¥ Ha UH(POPMAIIMOHHOM CTEHJIC B Y UPEIKICHUH.

4.  Ilpu nmuyHOM mpu€Me TPaXTaHWH TMPEABABISET TOKYMEHT, yIOCTOBEPSIONIHI
€ro JIMYHOCTh (MacmopT, BOCHHBIM OWIIET, a TakkKe WHBIE JJOKYMEHTHI,
yIIOCTOBEPSIIONINE JINYHOCTh, B COOTBETCTBHUHM C 3aKOHOJIATEIhCTBOM Poccuiickoii
deneparun).

d. Bo Bpems nuyHOro mnpuéma TpakIaHWH JI€JTA€T YCTHOE 3asBIICHHE OO
OCTaBIIIET MUCHMEHHOE OOpallleHne MO CYIIECTBY 3a/1aBa€MbIX MM BOIIPOCOB, B TOM
yuciae B LENAX IPUHATHA MEP MO BOCCTAHOBICHUIO WM 3allUTe€ €ro Win
oOy4JaromuXxcs HapyIIeHHbIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

6. MakcuManbHO JIOMYCTUMOE BpEMs JIMYHOTO MpuéMa rpakJIaHMHA HE JOJKHO
npeBbimaTh 30 MUHYT.

1. B cnygae, ecnm m3nokeHHbIE B YCTHOM OOparieHuu (GakThl U 0OCTOSTENHCTBA
SBIISTFOTCS OYEBUIHBIMH W HE TPEOYIOT JOMOJTHUTENBHONW TNPOBEPKH, OTBET Ha
oOpareHre MOKeT OBITh JIaH YCTHO B XOJI¢ JTUYHOTO mpuéma. B ocTanpHBIX Cirydasx
naéTcsi MHUCBMEHHBIA OTBET TO CYIIECTBY IIOCTaBICHHBIX B YCTHOM OOpalieHuu
rpaKJaHUHA BOTIPOCOB.

8. Ecin B xome JIMYHOrO mnpuéMa BBIACHIETCS, YTO PEIICHHE MNOJHUMAECMBIX
FPaXXTAHUHOM BOIIPOCOB HE BXOJUT B KOMIETCHIHIO YUPEKIACHUS, TPAKIAHUHY
pa3bACHAETCS, KyJla U B KaKOM IOPSAJIKE My ClIeayeT OOpaTUThCA.



9. B xoze nuyHOrO mMpHéMa rpaXAAaHUHY MOXET OBITh OTKa3aHO B PACCMOTPECHHH
ero oOpaiieHusi, €clii eMy paHee ObUl JaH OTBET IO CYIIECTBY TOCTAaBJICHHBIX B
oOpalieH1H BOIPOCOB.

10. Cpoxk oxugaHus 3asBUTENS B OUEPEIU MPU JUYHOM OOpalleHUH B YUpeXICHUE
HE JIOJDKEH MpeBbIaTh 20 MUHYT.

11. Opranuzanusa npuéma TPakIaH OCYIIECTBISETCS B CIECHHAIBHO OTBEAEHHOM
MECT€, YUYUTBHIBAIOIINM HEOOXOJUMOCTh OO€CTeueHUs] KOM(POPTHBIMH YCIOBUIMU
3asIBUTEJIEMH.

12. I[J'ISI OXHNIJaHUA HpI/IéMa rpaxaaHaMiu, 3aIl1OJTHCHUA HCO6XOI[I/IMBIX AJOKYMCHTOB
OTBOAUTCA MCCTO, 060pyI[OBaHHO€ CTOJIOM, CTYJIbiIMH, a4 TaKKC H€O6XOI[I/IMBIMI/I
KaHIOCIPCKUMU ITPHUHAJICKHOCTAMU (I[J'ISI BO3MO>XXHOCTH O(l)OpMJICHI/ISI I[OKyMCHTOB).

13.  VYuér ycTHBIX oOpalleHud TpaxaaH U COJAEpkKaHUE YCTHOTO OOpalleHus
3aHOCATCA B JKypHAJl PETUCTPAIIMU JIMYHBIX 00OpallleHu# TpaxaaH.

14. JKypuan peructpaliud JHMYHBIX OOpalleHUN TpaxKaaH JOHKEH BKIIOYATH
CIeyIOIINE pa3fenbl: PEerucTpalMOHHBIM HoMmep; naara oOpamenus; D.H.0.
oOpaTHBIIErocs; TeMaTuka oOpalleHus; aJpec, MO0 KOTOPOMY HaIpaBiseTCs OTBET;
pe3yabpTaT pacCMOTPEHUSI.

15. B cnydae, ecnm ycTHBIE OOpallleHHs] TpakjaaH MPUHUMAIOTCA 1O TenedoHy,
3BOHUBIIUNA TPEAYNPEkKIACTCSI O TOM, YTO B IMEIAX COONIOJAECHUS TpeOOBaAHUMA
®enepanbHoro 3akoHa ot 27 utons 2006 r. Ne 152-03 «O nepcoHaNbHBIX JaHHBIX)»
pasroBOp C HUM 3aIllMChIBACTCSI M €My JaloTCs YCTHBIE OTBETHI IO BOIIPOCAM,
BXOJISIIIIMM B KOMIICTEHITUIO Y UPEIKICHHMS.

16. VYcrHble oOpamieHusi TpaXiaH, MPUHATBIE MO TenepoHy, B IKypHaAJIEe He
PETHCTPUPYIOTCS.

V.  Pe3yabraThl paccCMOTpeHHs 00pallleHuil TPaXKIaH

1. KoneunsiMu pe3ynbTaTaMu MPEJOCTABICHHUS PACCMOTPEHUS  OOpaleHus
SIBJISTFOTCS:

1)  oTBeT Ha BCE MOCTaBJICHHBIC B 0OpameHuH (YCTHOM, B MUCbMEHHOW (hopMe HITH
B (hopMe PIIEKTPOHHOTO TOKYMEHTA) BOMPOCHI WM YBEJIOMIICHUE O MepeagpecOBAHUH
oOpamieHusi B COOTBETCTBYIOIIYIO OPraHU3alUI0 WM OpraH, B KOMIICTCHIIHIO
KOTOPOTr'0 BXOJIMT PELICHUE MOCTABICHHBIX B OOpaIEHUN BOIIPOCOB;

2)  OTKa3 B pPacCMOTPCHHH oOOpamieHusl (yCTHOTO, B NMHUCBMEHHOH (opMe WId B
dbopme FMEKTPOHHOTO JOKYMEHTA) C U3JIOKEHUEM IIPUYHMH OTKa3a.



2. [Iponienypa paccmoTpeHusi oOpallleHHs] 3aBepliaeTcsi MyTEM HamlpaBiICHUS
OTBETa WJIA OTKa3a MO CYIIECTBY OOpaIeHUs 3asIBUTENS U MONIYYCHUS TPKIAHUHOM
pe3yibpTaTa pacCMOTPEHHs] OOpallleHHs B MUCbMEHHOM WM yCTHOM (opme WM B
dbopme FNMEKTPOHHOTO JOKYMEHTA.

V1. Amnanu3 oOpameHuii rpaxaaH, NOCTYNMBIINX B YYpe:KIeHue

1. PykoBomutenb  CUCTEMAaTHMUECKHM  aHAJIM3UPYET  OOpallleHUs  rpaxkaaH,
coJieprKallecsl B HUX MPAKTUYECKUE 3aMeYaHus C 1EeJIbI0 CBOEBPEMEHHOTO BBISIBIICHUS
U yCTpaHEHUs MPUYUH, MOPOXKIAIOIINX HAPYIICHUE TPaB U OXPaHIEMbBIX 3aKOHOM
UHTEPECOB TpaxiaaH, 0000IIaeT NpeAJIOKEHUs, TPUHUMAET MEPhl IO CHIKCHUIO
KOJIMYECTBA Kaj00, YMEHBIIICHUIO IOBTOPHBIX O0paIieHUH.

2. [To pesynpTaTam paboThl ¢ OOpamieHUSIMH TpaxkaaH (HOpMUPYETCs OTUET IO
paboTe ¢ oOpallleHUsIMU TpaxKaaH ¢ pa30MBKON Ha MUCbMEHHBIE U YCTHBIE OOpalleHus,
10 BUJIaM U TUIIaM OOpaIeHuH.
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